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Vilvah Generates 50% More Revenue
From WhatsApp With BiteSpeed’s Al
Powered Marketing Stack
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90.28% 35.95%

Increase in More revenue
revenue from /\ per WhatsApp
WhatsApp broadcast I

Milk Mud Mas
De-tan &El"ighten You
In 15 Minutes
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Formulated using Milk, gentle on
skin & perfect for Indian summers
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Vilvah is a progressive skincare brand that
embodies sustainability, safe and natural
ingredients, high-performance formulations, fair
trade, and cruelty-free practices.

Proudly rooted in Indian heritage, Vilvah now
offers a diverse range of products, selling in
over 60 countries and resonating with
customers who value authentic, high-quality
skincare solutions.
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BiteSpeed’s Al marketing suite has
helped us increase our revenue
from WhatsApp by 50%. We're very
happy with their personalization
features and advanced
broadcasting capabilities.

Nishant Kanna S
Growth Marketing Manager, Vilvah Store
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The Challenges

#1 Creating Personalised Journeys for Products

0

Vilvah faces challenges in creating personalised content &
journeys for their products, prompting the exploration of
leveraging Al to increase conversion & engagement

#2 Low delivery rate & revenues for Whatsapp Broadcasts

Vilvah faces the challenge of low delivery rates & revenues
due to Meta's new spam regulations.

#3 Best time for engagement with Audience

O

Vilvah faced the challenge of picking the best time to send
marketing messages which would result in higher
engagement & conversions.

Vibvah 50.28%

STORE

Increase in
WhatsApp
‘+ Create with Al Revenue I

Vilvah used BiteSpeed's Al features to
boost WhatsApp revenue by 50.28% @ Revenue
through smarter marketing and support. A7 up by 50.28% dfterusmg BiteSpeed
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1 to 1 Al Personalised Journeys

® Leveraging Al For Marketing Content

Product Benefits

Product A

Hi there!
Discover our Milk Mud Mask magic:

Get glowing skin: Brighten and
refine with oat milk and saffron
extracts
“ Deep cleanse: Uncover smooth
skin with purifying white clay

Weekly wonder: Perfect for
refreshing your skin routine

Tap here to transform your
skincare routine!

Shop Now

Utility Focused

Product A

Social Content

Product A

- Transform Your Natural Hair!
What's Inside?

= Ancient Herbs: Bhringraj & Amla
extracts

%' Vitamin E: Scalp health booster

ul Clinically Proven Results:

/' 89% saw reduced hair fall in 4
weeks

/' 76% noticed new growth in 2
months

+/ 92% felt stronger roots

£ No chemicals. £ No synthetics.
Just pure, potent botanicals.

¥ Trusted by 10,000+ happy
customers.

Shop Now

Transform your routine with our Milk
Mud Mask:
3 Just 10-15 minutes weekly for
glowing skin

= Use after cleansing to prep your
skin
£ Apply a thin, even layer—a little
goes a long way!

Rinse with lukewarm water to

reveal soft, radiant skin

“= Gentle yet effective, it's the perfect
upgrade to your skincare routine! "#

Shop Now

+ @

Skincare Sunday Alert!

Join thousands loving our bestselling
Milk Mud Mask for radiant skin!

Before Sleep Ritual:
Step 1: Cleanse: Prep your skin for
pampering
Step 2: Apply Mask: Let the magic
work in 10-15 mins
Step 3: Glow: Wake up to soft, radiant
skin

Double tap if you're trying thi:

Shop Now

Social Proof

Product A

Product B

Customer Success Story!
"This mask is incredible! My skin feels

so soft and clean after just one use.
It's gentle yet effective" - Priya R.

Join 10,000+ happy customers!

Shop Now

Maximum Benefits Guide!

Apply before bedtime for deep
nourishment
Massage gently for 5 mins to boost
absorption
Leave overnight for best results
" Wash next morning with a mild
shampoo

Ready for healthier, stronger hair?

Shop Now

Self-Care Saturday

Our bestselling Hair Growth Oil is your
hair's best friend!

Pro tip: Warm slightly before use for
better absorption

Tag someone who needs this!

Shop Now

Product B

Vilvah

Real Results!

"2 months of use and my hair fall
reduced drastically. New baby hair
growth is visible!" - Anjali S.

Trusted by 15,000+ customers!

Shop Now




Al Content Marketing

® Leveraging Al For Marketing Content

With BiteSpeed's Al Content Node, Vilvah created personalised content for
their product journeys basis different use cases such as abandoned cart,
upsell etc.

Capability to add add CTAs, Discounts, select the tone & the purpose of the
message such highligting product benefits, focus on ingredient, skincare
routine suggestions etc enabled to create effective & meaningful journeys.

50.28% 20%

Increase in Uplift in

revenue from j 2{0]|
WhatsApp I

<12 Vilvah &

online
<] &t Al Product Personalisation Block

Add Products & Collections Product (1) ‘ ' Regenerate

Select the Products/Collections for which you would like to generate
templates

+ Add Products ‘ 1/25 Products

Products Generated Te

S K Mud ‘ Select one tem
&' Milk Mud Mas|
. Hi Adam!
It looks like you left some Milk Mud

Template Mask magic in your cart: mplate 3

& Milk Mu Z Regenerate £ Edit

+ Add Collections 0/10 Collections

+ | Get glowing skin: Brighten and
refine with oat milk and saffron
Specify the type of content you would want to generate. extracts.

Message Content Preferences

Use case Tone <= Deep cleanse: Uncover smooth
; skin with purifying white clay.
Weekly wonder: Perfect for
Message content type Template type Hey li

{{contact.fi refreShlng YOUI' SKm routine. ntact.firstName}}! It

STYLING TIPS TEXT + IMAGE noticed sor s like you left some
behind? Yo . . Mud Mask magic in
Message Structure Mask is wa 2 Don't miss out! Click here to - cart:

glow-up me complete:

ABANDONED CART FRIENDLY

Get glowing skin:*
Brighten hten and refine with
skin tone w Shop Now milk and saffron

BULLET POINTS WITH EMOJIS

Discount

Specify the discount you would want to add in the templates. Include



Al Social Content & Social Proof node
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® Leveraging Al For Marketing Content

With Al Social Content Node, Vilvah could leverage the use of instagram
content for sending out Whatsapp Marketing Messages generated from Al

Al Social Proof Node enabled Vilvah to use their reviews to generate content
with focus on customer testimonials, number of 5-star reviews, highlights of
why customers love them etc.
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Increase in Uplift in
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WhatsApp I

{12 Vilvah &

online

Product (3) C ¢ %, < Regenerate

<] Bxit Al Social Content Block

Add Products & Collections
Select the Products/Collections for which you would like to generate
templates. ‘ 9
Selected Version = Ve Bl &) Hide Prev
+ Add Products ‘ 3/25 Products ; . &t
LS Generated Templates

¥ Select one template per
e Winter Essentials Combo

: = ) Customer Spotlight )
tg; Aloe Vera Gel 4y Winter Essential: egenerate & Edit

Template 1 “I've been using this serum for a
| Milk Drops Brightening Serum month and my skin is noticeably
sssname & brighter! Love how it's made with
natural ingredients."
- Priya

+ Add Collections | 0/10 Collections

Milk Drops Brightening Serum | 5/5

Message Content Preferences

Specify the type of content you would want to generate. Hello Shop Now
{{contact.firstName}} tName}},
Use case Tone cart is missing some Winter
wonderful! »mbo got left
ABANDONED CHECKOUT CASUAL
*-. Winter Essentials
Combo: Body Wash:

Message content type Message Structure
self with a

PRODUCT BENEFITS FOCUSED BULLET POINTS WITH EMOJIS Goat Milk Body We wer.

et pgepOgn Gy

Discount



Meta Ads Library Node
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® Leveraging Al For Marketing Content

With Meta Ads Node, Vilvah leveraged their existing meta ads for the
generation & fine-tuning of Al content for product journeys.
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Increase in Uplift in
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<] Exit Meta Content Library Connect your Meta account

(& Connect to Meta

Vilvah . Vilvah
Published on 18 Oct 2024 Published on 12 Oct 2024

. A
Experience the refreshing scent of our Body Yogurt - Mango Pure, natural ingredients for your skin. “ Discover our range of
3 #VilvahStore #MaturalSkincare plant-based skincare products. #VilvahStore

Tagged Product Tagged Product

Body Yogurt - Mango Edit Remove & Milk Mud Mask Edit Remove

-




WhatsApp Smart Retries
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® Increasing delivery rate & revenues on WhatsApp broadcast

Brands started facing a 30-40% failure rates on WhatsApp
broadcasts after Meta's new spam regulations came out in February
2024.

Vilvah boosted their broadcast delivery rate from 60% to 90% with
the Smart Retries feature, resulting in a 25% revenue increase.

By seamlessly integrating Email and SMS as fallback channels, Vilvah
ensured no missed opportunities.

Up To 907% + 25%

Deliverability Additional Revenue

Smart Sender

® Broadcast Revenue

Retry Time Window Z 3.15.892
14 14
24 A 279,958 from Smart Sender

' Broadcast v ® Revenue v

(© 22ndJulysale_5 #3,15,892 | #% Smart sender v

Revenue from Smart Sender
@ Original Broadcast 22,35,934

WhatsApp Retries 79,958

@ WhatsApp Retry 279,958 Percentage 25.33%




Intent Based Follow-ups
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® |ncreasing conversion rates & revenues on WhatsApp Broadcast

Intent Based follow-ups enabled Vilvah to send follow-ups on the
Whatsapp Broadcasts, contributing to 2X conversions & 40% revenue
increase from Broadcasts

2X + 40%

Conversion Rates Additional Revenue

< Create WhatsApp Broadcast Broadcast Details
Broadcast Name

) black_friday_28th_nov_main
Primary Broadcast

28 Nov 2024 - 09:30 PM Send To ® R 51366

black_friday_mainl
One time buyer - 180 Days

Don't Send To

Follow-up Broadcast 1
WhatsApp suppression list(0)  Checkout Started_Order Not Placed - 180D
29 Nov 2024 - 07:00 PM

Recent Buyers - 15 Days  Repeat Buyers - 365 Days
copy_of _black _friday_main
International customers  Checkout Started - No purchases - Saress 365D
Repeat Buyers - 730D  Repeat Buyers - All time
Subscribers meeting suppression rules won't receive this broadcast to maintain
Follow-up Broadcast 2 high deliverability. Learn more about Suppression rules.

29 Nov 2024 - 07:00 PM

copy_of_black_friday _main Add UTM Tra g ®

UTM Source UTM Medium
tsApp
Follow-up Broadcast 3

29 Nov 2024 - 07:00 PM

copy_of_black_friday_main bl 4 main

' Broadcast © Status Sent/Scheduled At v ® Total Revenue

black_friday_28th_nov_.. Sent  Has Follow-ups Nov 28, 2024 - 09:30 PM Z 3,20,000

Original Broadcast Nov 28, 2024 - 09:30 PM 2 2,10,000

Follow-up 1 Nov 29, 2024 - 07:00 PM Z 48,000

Follow-up 2 Nov 29, 2024 - 07:00 PM Z 35,000

Follow-up 3 Nov 29, 2024 - 07:00 PM € 27,000




Send Time Optimisation

——

m—

® Increasing conversion rates & revenue on Whatsapp Broadcasts.

Brands face the challenge of picking the best time for sending
broadcasts to engage their maximum audience.

Vilvah boosted their conversion rates by 3 times leading to an
additional revenue of 20% on Whatsapp Broadcasts by leveraging

Send Time Optimization to pick the best time for sending out
messages across different days of the week.

3X + 20%

Conversion Rates Additional Revenue

&
Al

Schedule Broadcast

Al Send Time Optimization

As per our analysis, sending your broadcast at 11:30 PM on Friday (29-Nov-2024) would give best customer

engagement.
Send Date and Time

29-11-2024




bitespeed

Conversational Commerce Stack for D2C Brands
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TRUSTED BY 2500+ SHOPIFY BRANDS

anveshan _Skebey*

@ Aoy fittlebox  Zouk.

Say Hi on WhatsApp, click the button below

Vinayak Aggarwal [ vinayak@bitespeed.co
CEO, Bitespeed


https://wa.me/917780602793

