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Premium haircare brand Truth & Hair 
generates  6.56% additional sales with AI 
Chatbot on WhatsApp.




About Truth & Hair

Founded with Purpose

Truth & Hair specializes in premium hair care products 

designed for all hair types. Our innovative 

formulations combine natural ingredients with 

advanced hair care technology to deliver exceptional 

results.



Starting as a solution for personalized hair care 

needs, Truth & Hair has grown into a trusted brand 

known for its effective products, sustainable 

practices, and commitment to hair health.

BiteSpeed’s AI bot on WhatsApp has 
helped us automate support and cut 
resolution times significantly. Additionally, 
we have unlocked new revenue 
opportunities by converting missed 
queries into successful sales.

Saumya Alagh
Founder of Truth & Hair



The Objectives

#1  24/7 Customer Support:

#2  Tailored Product Recommendations: 

#3  Automated FAQs

6.56%
Uplift in Total Sales

78%
Queries Automated by Bot

85.3%
Out of Office Queries Resolved

13X
Decrease in Avg Resolution time

The Results



Automate Pre-sales Queries

The AI bot leverages its training on 
product details and brand knowledge to 
deliver accurate, personalized product 
recommendations. By analyzing 
customer input, such as hair type, 
concerns (like frizz or damage), and 
preferences, the bot identifies the most 
suitable shampoos, conditioners, or 
combo packs. This ensures customers 
receive tailored solutions, enhancing 
their shopping journey.

Product Recommendation

Trained on brand knowledge - base, 
the AI bot handles customer inquiries 
about product ingredients, suitability, 
or ethical practices. It provides 
accurate, prompt answers to build 
customer trust and confidence, 
ensuring buyers have all the 
information they need before making 
a purchase.

Pre-Sales Queries

This chat is with the official business 
account of “X&Z Co.”. Tap to learn more. 

Hey I am looking for a shampoo for 
wavy hair..

Wavy Hair Hydro Nourish Shampoo



Price: ₹495



Introducing our Hydro nourish 
shampoo tailored to celebrate your 
wavy hair—a 
gentle, sulphate-free, clinically-tested 
elixir curated to cleanse your scalp 
and lavish your locks with hydration.

Buy Now 
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Introducing our Hydro nourish 
shampoo tailored to celebrate your 
wavy hair—a 
gentle, sulphate-free, clinically-tested 
elixir curated to cleanse your scalp 
and lavish your locks with hydration.

Buy Now 

Does your shampoo work for colored 
hair?

Yes! All our products, including the 
Curl Define range, are safe for color-
treated hair. They’re gentle and free 
from harsh chemicals, protecting both 
your curls and your color.

Thanks for the info. Do you have a 
matching conditioner as well?

Absolutely! Pair it with our Curl Define 
Conditioner. It’s designed to lock in 
moisture & enhance curl definition, 
leaving your hair soft & manageable.
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Generate Sales With AI Bots

Integrated with WhatsApp Pay, the 
bot streamlines checkout by 
generating payment links directly 
within the chat. This feature 
simplifies transactions, ensuring 
customers can complete purchases 
without leaving the conversation, 
leading to faster, frictionless sales 
and improved customer convenience.

Checkout Using WhatsApp Pay

Wavy Hair Hydro Nourish Shampoo



Price: ₹495



Introducing our Hydro nourish 
shampoo tailored to celebrate your 
wavy hair—a 
gentle, sulphate-free, clinically-tested 
elixir curated to cleanse your scalp 
and lavish your locks with hydration.

Review & Pay

₹495
Payment completed.
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The AI bot’s multilingual capabilities 

enable it to assist customers in their 

preferred languages. By switching 

seamlessly between English, Hindi, 

Kannada, and more, it breaks language 

barriers, delivering personalized and 

inclusive customer support while 

maintaining accuracy in product details.


Multilingual Conversations

Wavy Hair Hydro Nourish Shampoo
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Introducing our Hydro nourish 
shampoo tailored to celebrate your 
wavy hair—a 
gentle, sulphate-free, clinically-tested 
elixir curated to cleanse your scalp 
and lavish your locks with hydration.

Buy Now 

Hi, I want to know about your 
products.

Hello! Welcome to Truth and Hair. 
How can I assist you?

Hindi me bataye pls

Zaroor! Hamare paas har hair type ke 
liye products hain. Kripya bataiye, 
aapka hair type kya hai?

Mera hair lahrate hain aur bahut 
frizzy ho jate hain.

Lahrate balon ke liye Wavy Hair Hydro 
Nourish Shampoo sabse achcha hai. 
Yeh Rosemary Oil aur Murumuru Seed 
Butter se bharpoor hai, jo baalon ko 
naram aur frizz-free rakhta hai."
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Automate Recurring Support Queries

The AI bot streamlines order-related 

support by instantly addressing queries 

like “Track my order” or “Order status.” 

Using integrated systems, it fetches 

real-time updates and provides tracking 

links. This ensures customers receive 

accurate and prompt responses, 

reducing wait times and improving 

satisfaction with quick self-service 

options.

“Where Is My Order” Query

Wavy Hair Hydro Nourish Shampoo



Price: ₹495



Introducing our Hydro nourish 
shampoo tailored to celebrate your 
wavy hair—a 
gentle, sulphate-free, clinically-tested 
elixir curated to cleanse your scalp 
and lavish your locks with hydration.

Buy Now 

By when will I get my order?

I found your order with the ID 287891



Your order no. #287891 has been 
Shipped and can be tracked at: 

If you have any other questions or 
need assistance, feel free to ask! 

bit.ly/34211
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Automated support workflows

Trained on the brand's policies, the AI 

bot assists customers with return or 

exchange requests. It provides clear 

guidelines, processes requests, and 

shares updates on approvals or 

refunds. By automating these tasks, 

the bot ensures hassle-free 

resolutions while maintaining 

transparency and efficiency for 

customers.

Hey I wanted to return my previous 
purchase.

Hey, we’re sorry to hear that.



Can you share the order ID with us 
and a brief reason for cancellation? 
This will help us gain feedback and 
serve you better.

Instead can I exchange my 
conditioner?

Absolutely! We'd be happy to help 
you with an exchange. Could you 
please provide your order ID so we 
can process this for you?

Order ID #TH0072182

Could you share why you'd like to 
exchange the product? Also, please 
send a photo of the conditioner you 
want to exchange.
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Conversational Commerce Stack for D2C Brands

Say Hi on WhatsApp, click the button below

Start WhatsApp Chat

T R U S T E D  B Y  2 5 0 0 +  S H O P I F Y  B R A N D S

Vinayak Aggarwal
CEO, Bitespeed

vinayak@bitespeed.co

https://wa.me/917780602793

